
 
 
 
 
 
If you or any family members require health care that involves the need for an organ 
transplant, Health Advantage is here to help you.  Please have your referring physician 
call Health Advantage’s Medical Management Department toll free at (888) 327-0671 or 
directly at (810) 733-9515 as soon as possible. To help provide Health Advantage 
members with high quality organ transplant care, your benefits require pre-authorization 
of any organ transplant or organ transplant related service.  
 
Beginning with the pre-authorization process and throughout your care, nurse case 
managers are available to assist you and your family with the coordination of the services 
that will be needed. Please call Health Advantage toll free at (888) 327-0671 or directly 
at (810) 733-9505 and ask to speak to the nurse assigned to your employer. Your nurse 
case manager can assist you in many ways and looks forward to speaking with you. 
 
As of September 1, 2006, Health Advantage has expanded the organ transplant centers 
that are available to Health Advantage members. These centers meet our rigorous criteria 
to be considered a center of choice. Requests for services will be directed to one of the 
following centers:  
 

• University of Michigan Transplant Center www.med.umich.edu  
• Karmanos Cancer Institute www.karmanos.org 
• Henry Ford Transplant Institute: www.henryford.com 

 
Health Advantage has provided their website addresses if you would like more 
information on these facilities. Remember, your referring physician must contact Health 
Advantage’s Medical Management Department to pre-authorize all your organ transplant 
care, starting with your evaluation.  
 
Thank you for choosing Health Advantage. 
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